
Room Name : Pacific Ballroom Room Name : Bunga Kenanga

Sub-Theme : Access to Education & Lifelong Learning Sub-Theme : Assessment in the 21st Century

Facilitator : Assoc. Prof. Dr Santhi Raghavan Facilitator : Dr Hazalina Hashim

Paper Presenter : Richard Ng Paper Presenter : Jamil Ramly

Title : EDUCATING THE B40 GROUP OF SOCIETIES 
TOWARDS A SUSTAINABLE ENVIRONMENT: 
A CASE STUDY ON RUKUN TETANGGA 
JELAPANG’S ACHIEVEMENT

Title : ONLINE EXAMINATION FOR TAKAFUL BASIC 
EXAMINATION, A LICENSE TO PRACTICE 
CERTIIFICATE: A MALAYSIAN CASE

Paper Presenter : Norlia Goolamally Paper Presenter : Sze Pei Liew

Title : ACHIEVING SERVICE EXCELLENCE 
THROUGH MYSTERY SHOPPING

Title : INDICATORS OF SCIENCE ACHIEVEMENT

International Conference on Education (ICE 2019)
PARALLEL SESSION 5

Date: 11 April 2019
Start Time: 11:30 AM
End Time: 12.30 PM

*Schedule is subject to change

SLOT

11:30 AM

11:45 AM

12:00 PM

12:15 PM
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